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Level 5 Lifestyle Distributors Ltd 

Capability Statement 
Elevating Digital Excellence for the UK Public Sector 

 

Company Overview 
Level 5 Lifestyle Distributors Ltd is a UK digital services company. We build websites, web applications, and 
AI tools for public sector organisations, with a focus on work that is accessible, secure, and easy to maintain 
long-term. 
We follow GDS service standards and WCAG 2.2 AA accessibility requirements throughout. All our projects 
are fixed-price and clients keep full ownership of the source code we write. 

 

 

Core Service Areas 
 

Council Websites Mobile-first, accessible websites built to WCAG 2.2 AA. Fast to load, easy to 
update, with full source code handover. 

Citizen-Facing Portals Self-service forms and dashboards that take pressure off call centres and make it 
easier for residents to get things done online. 

Internal Tools & 
Dashboards 

Staff applications for reporting, case management, and operational data, built to 
work with whatever systems you already have. 

Learning Platforms Self-hosted learning management systems with unlimited users, progress tracking, 
and straightforward content management. 

AI & Automation 
Consulting 

We help identify where AI can genuinely save time or improve decisions, then build 
the tools to do it. 

Legacy Modernisation Phased replacement of legacy systems, planned carefully so things keep running 
throughout the migration. 

 

 

Delivery Methodology 
Our delivery follows five phases, aligned with GDS service standards: 
 

Discovery Alpha Beta Live & Handover Ongoing Support 
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Standards & Compliance 
 

WCAG 2.2 AA 
Accessibility considered 
throughout, using semantic 
HTML and tested with 
screen readers. 

GDPR Compliant 
Privacy by design, with 
data minimisation and 
documented data flows. 

Cyber Essentials 
Certification currently in 
progress. 

Open Standards 
React, Node.js, 
PostgreSQL. No vendor 
lock-in and full source 
code ownership. 

 

 

Why Level 5 
• Fixed-price contracts with no hidden costs 
• Full source code ownership: everything we build is yours 
• UK-based team, easy to reach and accountable 
• Delivery built to GDS standards from the start 
• SME size means you deal with senior people directly, not account managers 
• Thorough handover documentation at every stage 

 

 

Contact 
Haf Saba, Founder 
Email: enjoy@level5.life 
Web: www.level5.life/gov 

 

https://www.level5.life/gov

